
 

Arts Research Monitor 
December 2002 
 
Arts Funding / Arts Organization Finances 
 
Heritage Institutions, 1999/2000  
Statistics Canada (www.statcan.ca) – December 4, 2002 
For the free Daily release, visit www.statcan.ca/Daily/English/021204/td021204.htm 
Detailed tables are also available for $50. Visit www.statcan.ca/english/IPS/Data/87F0002XPE.htm 
 
According to this article in Statistics Canada’s Daily, 1999/2000 was “one of the best years ever” for 
Canada’s heritage institutions. Museums, historic sites, archives, and other heritage organizations 
significantly expanded their memberships, attendance and earned revenues. In addition, government 
grants – especially from the federal level – were on the rise. The increase in earned revenues was so 
strong over the 1990s that the article notes that “the source of operating revenue for heritage institutions 
has shifted gradually from governments to the visiting public”. 
 
Although not profiled in the free Daily article, the sub-category of art museums in the detailed tables will 
be of particular interest to arts readers. The 185 art galleries surveyed in 1999/2000 had total attendance 
of 6.1 million, up 13% from 1992/93. Art galleries saw their earned revenues increase by 89% over this 
time frame, while private sector contributions rose by 49%. Government grants increased by only 2.5% 
over the same period. Operating expenses rose by 25%, keeping pace with the 24% overall increase in 
operating revenues. There was a small decrease in full-time staff (4%) and a 7% increase in part-time 
staff. (None of the financial data is adjusted for the 11% inflation between 1992 and 1999.) 
 
The most troubling statistic in the article is the significant decrease in the number of volunteers. Although 
indications from other volunteer studies are that fewer volunteers are donating more hours to non-profit 
organizations, this cannot be a healthy long-term situation. The drop in the number of volunteers was 
worse for art museums (-31%) than for any other type of heritage organization. This represents a loss of 
about 3,000 volunteers, from 9,700 in 1992/93 to 6,700 in 1999/2000. In comparison, community 
museums lost 29% of their volunteers, history museum volunteers decreased by only 2%, and the 
volunteer ranks of other museums grew by 5%.  
 
So although the financial and attendance statistics appear fairly positive for art museums and other 
heritage institutions, there are definite issues in volunteer recruitment and retention. 
 
Community Cultural Development / Economic Impact 
 
The Creative Engine: How Arts & Culture is Fueling Economic Growth in New York City 
Neighbourhoods 
Center for an Urban Future (www.nycfuture.org) – November, 2002 
www.citylimits.org/images_pdfs/pdfs/CUFArtsReport1118.pdf 
 
Based on two years of research, this report highlights issues and an agenda for local cultural 
development that Canadians could also consider, including a “neighbourhood by neighbourhood 
assessment of cultural development that looks at the potential of arts and culture to stimulate economic 
growth”. The body of the report is an examination of local cultural development issues in communities 
across NYC. The report also updates employment and economic impact figures for New York that were 
last prepared in 1992. The new figures show a 52% growth rate in the cultural economy since 1992. 
 
The report outlines how community development can work from the ground up, using arts and culture as 
a base and a primary component of growth. The report also notes some troubling issues often associated 
with local cultural development, such as gentrification and displacement of community residents and 
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merchants. Cultural development strategies should tackle these issues head on. Needs of the cultural 
sector, including space, organizational stability and coordinated marketing and planning, are also outlined 
in the report. 
 
The report argues that “no single industry attracts other sectors to the extent that arts and culture does. 
It’s the crucial lure for retail, street life and other amenities that draw business to an area.” Other key 
findings of the report include: economic development intermediaries are key to cultural development, but 
the majority are not plugged in; funders rarely make the connection between arts and culture and local 
economic development; and key ingredients for successful cultural development are most often found at 
the neighbourhood level. 
 
Flowing from these key findings, the six recommendations in the report are: accurately identify the 
creative sector; focus city agencies on this sector; local stakeholders should establish a local entity at the 
outset of any development plan; bridge the gap between cultural and economic development 
intermediaries; promote the ownership of artistic space; and fuel local collaboration. These are 
recommendations that cities on this side of the border could also examine. 
 
Austin’s Economic Future: The Intersection of Innovation, Creativity and Quality of Life  
Texas Perspectives Inc. (for the City of Austin) (www.ci.austin.tx.us) – November, 2002 
www.ci.austin.tx.us/redevelopment/whitepaper.htm 
 
Any report that recommends to keep a community “weird” is at least worth a glance. This report on 
economic development in Austin, Texas – the self-proclaimed “Live Music Capital of the World” –
embraces culture as an economic engine. Indeed, the report argues that entertainment and performing 
arts are one of Austin’s fundamental assets. The report uses Richard Florida’s model for examining the 
creative component in the local labour force to show that Austin has a vital cultural life that contributes to 
the community’s quality of life (see Florida’s book The Rise of the Creative Class). Of course, having Dell 
computers located in your community can’t hurt your standing in Florida’s broad definition of the creative 
class. Still, with significant cultural offerings, it may be true that “Austin is blessed with an unusual 
interrelationship between creativity, innovation, and quality of life”. This report recommends that the city 
do more to recognize and support the cultural sector. 
 
What Makes an Arts Capital?: Quantifying a City’s Cultural Environment  
Arthur C. Brooks and Roland J. Kushner in International Journal of Arts Management – Fall, 2002 
For IJAM subscription information, visit www.hec.ca/ijam/ 
IJAM is free with membership in the Association of Cultural Executives: arts.uwaterloo.ca/ccm/ace/ 
 
Many communities claim to be an “arts capital”. What does this term really mean? Using data for 20 US 
metropolitan areas, this article proposes measures for the quantity, health and quality of a city’s not-for-
profit arts and culture sector. Not surprisingly, data on the quantity and health (i.e., revenue sources) of 
arts organizations in American cities is more readily available than information on the quality of arts 
activity. The figures in the article comparing the number of non-profit arts organizations in the 20 cities, 
organizations’ revenues, and donations received by not-for-profits are fairly revealing. It would be 
interesting to examine equivalent Canadian data for these parameters. However, the authors’ attempt at 
measuring the quality of arts activity comes up well short. Arguing that professionalization may bring 
about quality, the authors propose as a measure of arts quality the number of arts service organization 
memberships and affiliations among arts organizations in each community. 
 
There are many worthwhile statistics among the other measures that they propose for future research: 
arts education spending per capita; local government arts funding; local foundations’ support for the arts; 
leadership measures of quality (e.g., # of premieres); the level of amateur arts activity; arts coverage in 
local papers; arts broadcasting on local radio or TV; the number of artists; and arts attendance. The use 
of these indicators could bolster an argument for being an arts capital. In addition (as the authors 
recognize in their conclusion), the claim to being an arts capital would also be strengthened by a lively 
for-profit arts scene. 
 



 

The authors note that “different cities excel in the arts in different ways”. It is doubtful that this article will 
restrict the number of cities claiming to be an arts capital, but the article does help start a discussion 
about what parameters cities (and others) might compile to examine these claims. 
 
* Readers of this edition of IJAM may also be interested in the article by John Hobday, the incoming 
Director of the Canada Council, regarding the “creative consolidation” that he believes is required in the 
Canadian arts sector.  


